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Sharlene Hall Remembers
by Nicole Meldahl, Executive Director, Western Neighborhoods Project

Photo. Al and Sharlene Hall at Hall’s Pharmacy, 6157 Geary Boulevard. (Courtesy of Sharlene
Hall)

A 1996 Richmond ReView article celebrating the 30th anniversary of Hall’s Pharmacy
included a picture perfect description of Al and Sharlene Hall. It read, “Al Hall is a
swarthy, good-looking man with a salt-and-pepper beard and mustache, who wears his
white pharmacist coat as though he were born with it. He always seems to have a smile
in his eyes. Sharlene is more coiffed and elegant.” (1)
When asked how the Richmond District impacted her life, Sharlene referenced her
exposure to “so many different cultures. If I stayed in Chinatown, I'm sure our outlook
may have been a little narrower because of the culture and the surroundings, but, being
out in the Richmond, we were exposed to so many different cultures and different ideas
that people had. I think we're a lot more open. And because we were not discriminated
against, we didn't feel that we needed to be, you know, just tightly knit together. It was
really a great open feeling.”
Early Years in San Francisco
Sharlene Hall and her late husband, Al, both grew up in Chinatown. The fourth of seven
children, she remembers, “I was born in the house across the street from the Jackson
Street car barn; 1050 Jackson Street between Mason and Taylor. Our family was
considered a poor family. We had so many kids. I grew up on Auburn Street between
Jackson, Pacific, Mason and Taylor Streets, and he grew up on Washington and
Mason.”

Photos. Nom Hall and his pharmacy photographed by Moulin Studios in October 1958.
(Courtesy of Sharlene Hall)

Alfred D. Hall was born on April 25, 1935, to Lucy (Tom) and Bock Nom Hall at French
Hospital in San Francisco. Lucy had been born in San Francisco in 1907 and Al’s father
came to San Francisco from China at the age of thirteen. Sharlene said, “He came with
his father and then shortly after that his father died. So, he put himself through school,

graduated from pharmacy school, and then worked for different pharmacies in
Chinatown before he bought his own store at 868 Stockton Street on the corner of Clay
Street.” As Palma You remembers, “He owned that from 1941 to 1964. Clay and
Stockton is just down the block from the CHSA Museum.” His mother “was a teacher’s
aide, so she was there at Commodore.” By coincidence, CHSA has a photo of Lucy
Tom Hall with two other women dressed in costumes. Sharlene is unsure what they’re
doing but perhaps they were in an opera performance in the 1930s.

Photo. Lucy Tom Hall in costume with two unidentified women. (Courtesy of CHSA)

Sharlene’s grandmother was born in Lone Pine, California, and her mother, Daisy Ng, in
Gilroy. She remembers her father as “one of those that came and went. So, my mother
and grandmother and uncle raised all of us.” They ate at home most of the time and she
hung out at the YMCA. “I almost drowned there trying to learn how to swim. I got
dunked—I mean I lost whatever in the deep end and one of the lifeguards jumped in
and saved me.” When asked if that was scary, Sharlene said “Oh yeah. I still don't know
how to swim.” At the time, passing a swim test was required for PE at school. “I didn't do
it. I didn't pass.”
The Low family moved to Union and Larkin in 1950, and her brother worked at nearby
Swensen’s Ice Cream. “So Swensen's was my favorite. My mother's favorite was the
blueberry and mine was strawberry.” After attending Jean Parker School and Francisco
Junior High, she went to George Washington High School. Five days a week she took

the Polk Street bus and transferred to the Clement. “It was a very good school and we
were pretty well-integrated. We still had the half-year terms, so it was a midy-year kind
of class in Fall of 1953 and we graduated in January.” Commencement exercises were
held in the school’s auditorium on January 26, 1954, and her name is included with 185
other seniors in a graduation roster that ran in the San Francisco Examiner. She
continued, “My class had the famous Johnny Mathis in it. We were in choir together so I
got to know him a lot. It was always a good time. Miss Swanson, our teacher, was just a
real nice woman. They call it the Glee Club because it was all so happy.”
Sharlene remembers, “Growing up in the 1950’s everybody knew each other from
school, the YMCA, Cameron House and the Presbyterian Church. We hung out at On
Café, Tops Soda Fountain and our friends walked each other home after activities at
church, into neighborhoods as far away as Nob Hill, Polk Street and North Beach.”
Al was educated in San Francisco schools as well, attending Commodore Stockton,
Francisco Junior High School, and Commerce High School before enrolling at the
University of California, San Francisco (UCSF). He was also an active member of the
Cherokees-YMCA club and the Cameron House youth program from 1949 until early
adulthood. It was here at Cameron House that he reconnected with his future wife,
Shar, after the pair had originally met at Francisco Junior High School. At the time, they
both lived on Union Street—with the Hall family at 933 Union and the Low family at
1269 Union. Sharlene remembered in a 1996 Richmond Review article, “I thought he
was a pretty nice guy.” (2)
Al attended the School of Pharmacy at UCSF, which was originally founded in 1872 as
the California College of Pharmacy by members of the California Pharmaceutical
Society. It was the first college of pharmacy on the west coast and only the tenth in the
entire country. It affiliated with the University of California in 1873 and, in 1898, moved
to a 13-acre site overlooking Golden Gate Park that had been donated by Adolph Sutro
that year; this is what we now know as the Parnassus Campus. In the 1930s, the
College of Pharmacy added graduate level studies to its curriculum and in 1955 a
Doctor of Pharmacy was established, followed by the Department of Pharmaceutical
Chemistry in 1958.
That same year was a big one for Sharlene and Al. While both in their early 20s, they
were married on June 21st, “one of ten couples in a summer-long flourish of showers,
weddings and banquets that year.” (3) Al also graduated from the UCSF School of
Pharmacy and “started working right away for Mario Corsiglia at Mario’s New Center
Pharmacy, which was on Twenty-Fourth Avenue and Clement Street,” Sharlene
remembers.
UCSF’s presence in the neighborhood meant there were a variety of pharmacies in the
area. The New Center Pharmacy dated back to 1911 with an address of 2302 Clement
instead of 2300 Clement by 1914. Mario, who lived on 18th Avenue and was known as
“Doc” Corsiglia, managed the Golden State Pharmacy at 2440 San Bruno Avenue in the
1930s and 1940s. Corsiglia took over New Center Pharmacy sometime between 1942

and 1955. Coincidentally, the same advertisement in which Mario’s name first appears
with the business on Clement Street also lists Nom Hall’s Pharmacy in Chinatown.

Photo. Golden Gate Pharmacy on San Bruno Avenue in 1960 (Courtesy of the San Francisco
Public Library)

In addition to his work, he was an avid sportsman who spent much of his time with
neighborhood children. Shortly before Corsiglia retired, Eddie Muller sung his praises in
an article for the San Francisco Examiner titled “Shadow Boxing: Helping Kids Doc’s
Tonic” in December 1965. The article began, “Our City at one time prided itself in having
genuine sportsmen who gave their time, talents and money to sponsor teams and
individuals in the sports world. A little fellow named Mario ‘Doc’ Corsiglia was high on
that list. He was the kid who got a belt out of doing things for others. And he did that for
many.” (4)

Photo. Doc Corsiglia pictured in the San Francisco Examiner, December 1965. (Courtesy of
Newspapers.com)

A graduate of Santa Clara, he paid tuition for at least a dozen football players where his
godson, Johnny Schiechl, was All-American in 1939, and he was an untiring supporter
of amateur boxing in San Francisco. Holding a block of season tickets for the San
Francisco Giants at Candlestick, he also made sure neighborhood kids near the
pharmacy could always see a game. Corsiglia also sponsored a baseball team called
Mario’s Drugs, which launched the careers of Frankie Crosetti and Joe Chamberlain.
The Halls would carry on Doc Corsiglia’s legacy as community stakeholders when they
took over his pharmacy.
Moving to the Richmond District
After they were married, the Halls lived at Filbert and Taylor then Jackson and Larkin on
Nob Hill. They moved to the edge of the Richmond District at 333 Spruce Street near
Sacramento in 1964 and the family would live there for 45 years. As Sharlene
remembers, “we didn't have kids until a few years later, so we didn't move until we had
the children. There were all pretty much families that lived around the neighborhood,
and up on Clay Street was the richer part. We bought a three-unit building with two
other families because we were all looking for a place to buy, but we couldn't buy
anything by ourselves. So, we pooled our money together and that was the only way we
could afford it.”
Unlike resistance earlier Chinese American families met moving to the Richmond
District, the Halls had no problem. “At that time there was no bias—our block was
integrated. Our neighborhood across the street had Japanese and Whites, and a huge
corner that was Black owned. In our unit were all three Chinese families.” But they did
have trouble renting an apartment before they were married. “We had an appointment in
the Panhandle area, and we went to ring the doorbell and told him who we were. ‘Sorry,
it's rented.’ So we knew at that point that they didn't like the idea of renting to an Asian

couple. But that really is about the only time we've experienced any racial
discrimination. I never forgot that.”
They developed friends in the neighborhood over time but maintained strong
connections with Chinatown. To see family, they went back to the old neighborhood and
they continued to frequent Cameron House and the Chinese Presbyterian Church,
where the Hall children attended day camp and church school. When they traveled
there, Al mostly drove and sometimes Sharlene would take the bus. “We still stayed with
most of our activities in Chinatown.”
But Sharlene remembers local businesses and practitioners in the neighborhood.
“When we got married—there was a Japanese catering restaurant called William &
Mary. They were the Kimuras and they were in the same block as our pharmacy. There
was also a Japanese TV repair store across the street.”

Photos. Left - Dr. William Heggli administering the polio vaccination to a student at Emerson,
April 26, 1955. (San Francisco Examiner, courtesy of Newspapers.com) Right - Dr. Jay Dee
Wark, right, administers a nalline test to local student on July 15, 1959. (San Francisco
Examiner, courtesy of Newspapers.com)

The family didn’t utilize many neighborhood services, although they did have local
doctors. “There was Dr. Jay Wark and Dr. William Heggli. Early on was the Thompsons,
but they retired.” Dr. Heggli was a San Francisco native who attended St. Ignatius High
School and the University of San Francisco before earning his Doctorate of Medicine at
St. Louis Medical University in 1948. There, he met his wife, Lucille Hotto, and the
couple made their home in San Francisco for over 64 years. After serving with the U.S.

Air Force as a flight surgeon from 1951 to 1953, he treated local families in the west
side and beyond for decades until he retired in 1989.
Passing away in 2012, Dr. Jay Dee Wark only preceded Heggli in death by a year.
Although originally from Michigan, Wark came to the Bay Area in 1942 as a war worker
in Kaiser Shipyard #3 in Richmond, California. Thereafter, he served with the Merchant
Marines for seven years before pursuing a medical degree and joining the US Army
Medical Corps. He did a tour overseas before returning in 1959 to San Francisco, where
he worked as clinical physician at Letterman General Hospital in the Presidio of San
Francisco and started his private practice. He was affiliated with several local hospitals
and also served as director of the narcotic detection center for the San Francisco Health
Department for 19 years while also maintaining a private office on the 2400 block of
Clement Street.
And the family enjoyed local restaurants, like China West. “It's where the BBQ or crêpe
place is now. I remember Jimmy Hom that owned it. They had the best lemon chicken
because they brined their own lemons. It was really, really the best lemon chicken I ever
tasted.” And a Mandarin restaurant, “I can't remember his name, but his dish that we
liked the most was Ants Crawling Up the Tree. So, we ate in the neighborhood a lot.”
She continued, “Bill’s Place was a small hamburger joint where Gordo’s is now, before
moving to Bill’s present location. Back then, Bill’s older sister “Honey” made the best
tapioca pudding and Bill’s burgers were really big and juicy!”

Photo. Hall’s Pharmacy at 2300 Clement Street. (Courtesy of Sharlene Hall)

The Beginning of Hall’s Pharmacy
When Mario Corsiglia retired, Al bought the New Center Pharmacy from him in 1966.
THe Halls would run the business together until 1998. Sharlene remembers, “When we
first started our pharmacy—it was a pretty different, different ethnic groups. We had
Italians, we had Russians, we had Chinese, we had Japanese: it was pretty integrated.
Except I don't think we had any Black families out in that area right then. And there were
a lot of Jewish people, a lot of influx of Russians. One of our help was a young Russian

girl that was really very helpful in dealing with customers. She also taught us some of
the phrases that we needed to know about how to take medicine and tell the patients.
So, I learned how to speak some Russian a little bit and I got to know all the customers
as well. It was like just being friends with people, and it was very open.”

Photo. A vehicle crashed into Hall’s Pharmacy soon after they purchased the business in
September 1966. (Courtesy of Sharlene Hall)

Sharlene continued, “In the first year that we were open, we had an automobile accident
at 2300 Clement where a car drove into our store. It was a friendly neighborhood and
kids loved to check out the comic books stand near the front door. The Twenty-Fourth
Avenue side was where we had our magazine rack and the comic books. And maybe a
half hour prior to that there was a little kid that was sitting there reading the comic
books. So, he had gone when this car drove in. It was a shocking thing because it just
crashed and went through the window and hit the first aisle. And all the merchandise
and the broken glass—it was awful. But, fortunately, nobody was hurt. We think that the
man had a heart thing or stepped on the gas instead of reverse or whatever, we don't
know.”
It was a family business and Sharlene would “help when the kids were in school
already. I started doing the books for our store and then I paid the bills. And I was the
janitor and the stock keeper. Whatever needed to be done needed to be done. And
then, when my friend opened her store in 1977, I went to work for Emily Lee Sportswear
in Laurel Village selling clothes, because we grew up in the retail business at Joseph
Magnin. I helped at the store a couple of days a week for her and then a couple of days
a week at our store.”

In 1979, the Halls added a “health information center aiming to inform senior citizens
about the safe use of drugs.” (5) These centers were sponsored by the Chinatown North
Beach Health Committee with grants from the Zellerbach Family Fund and the Van
Loben Sels Foundation through the city’s Senior Citizens’ Pharmacy Education Program
in cooperation with the San Francisco Department of Health. Other centers in San
Francisco’s west side were located at Parkmerced Pharmacy, 77 Cambon Drive, and
West Coast Pharmacy, 601 Irving Street.
Hall’s Pharmacy Expands
At the time the Halls were in the pharmacy business in San Francisco, the city was filled
with family-owned shops that later succumbed to large chains. Sharlene remembers,
“We had a lot of independent stores and, as they retired or if they went out of business,
we acquired some of their clients and their prescriptions. We did buy out Family
Pharmacy and, I think, it was the old Sea Cliff.” She’s right. Sea Cliff Pharmacy dated
back to at least 1927, when it had two locations in the Richmond District at 5851 Geary
Boulevard and 2100 Balboa Street. By 1934, the Geary Boulevard location had been
renamed as Family Pharmacy. Showcasing the changing demographics of the area, this
location would later become International Gifts in 1980–owned by Gerta Rader, who had
emigrated from Ukraine eight years prior to opening her store.
Sharlene remembered that “The landlord at 2300 Clement was a nice old Greek guy,
and rents at that time were pretty good. They were very manageable, we didn't have
any problems. And then he sold to somebody else and that somebody else kept raising
the rents all the time. When we wanted to remodel the store, the landlord said, ‘Yeah,
sure. You can remodel, but you know, your rent is still going to go high every year and
I'm not going to let you have any allowances or anything that you're improving the
property.’ What ticked us off was that they lived upstairs and, when their kitchen leaked,
they sent the son down with a coffee can and wires to hang onto the pipe so that it
would catch the leaks that were going into our store. So, we said ‘We can't do this.’
When the opportunity came that the Bayview owner wanted to retire, we said, ‘Let's talk
to the owner there, who owned the building.’ He gave us a long lease with a good rent.”
Bayview or Bay View Pharmacy (depending on which source you read) dates back to at
least 1924, when an advertisement in the San Francisco Chronicle places the business
at 6300 Geary Boulevard. By 1946, the pharmacy was run by New York native
Theodore “Ted” C. Smolen–the only son of Rose (Weiman) and Joseph Smolensky to
modify his last name. Joseph and Rose were Jewish immigrants from Russia and their
family had been in San Francisco since at least 1919, when Joseph purchased property
in the Forest Hill tract before his death in 1923. Rose continued to manage additional
real estate investments after her husband’s death, including property she acquired at
27th Avenue and Cabrillo from the Mendo Corporation in 1937. The Smolens did well for
themselves. Ted’s brother-in-law, Alvin Levy, was a Stanford-educated physician, which
couldn’t have been bad for business. And as avid golfers, Smolen and his wife routinely
had their Lincoln and Harding Parks scores published in the San Francisco Chronicle
throughout the 1950s and 1960s.

By the early 1960s when their daughter’s wedding was announced, however, the
Smolens were living in Belvedere, and the pharmacy appears to have moved to 6157
Geary by 1951, when Kings Sporting Goods took over 6300 Geary, and the last owner
on record before the Halls for Bayview was Walt Voss in 1974.
Doing Business in the Neighborhood
Sharlene continued, “When Bayview retired, we moved up there to 6157 Geary
Boulevard in 1988 and remodeled. But during the remodeling, it was when we found out
that there was a loft above the pharmacy, the prescription department, that was just kind
of sitting on a couple of posts that weren't even really nailed in. So, that was fixed. We
finished remodeling in June, had “grand opening celebration,” and enjoyed the new
store with lunch/dinner from KIRIN restaurant next door for delicious food! Then, on
October 17, 1989, the store was shaken up by the Loma Prieta earthquake. We were so
grateful that the prescription area was safe and sound – no unstable loft overhead!
Otherwise, we would have been dead. We sustained some minimal damage–window
cracks and some falling stock from shelves–but were grateful for being okay.”
With pride, Sharlene remembers, “Al was a very popular pharmacist and he volunteered
to teach pharmacy school students up at UCSF for, gosh, over 40 years. He would
teach first year students what they call the OTC classes, over the counter. He was in
that for a long, long time.” He was a member of the Park Presidio Lions Club (Sharlene
still has his gavel), a community service organization that assisted with programs
benefiting neighborhood residents. For instance, in 1994 the Lions sponsored free
diabetes testing at the Richmond District YMCA with support from the Visiting Nurses’
Association.

Photo. Al Hall participates in diabetes testing at the YMCA, 1994. “Testing for diabetes,”
Richmond ReView, June 1994. (Courtesy of the Richmond ReView)

When asked if they were both active in the organization, Sharlene said “No, just Al. I
went to all the club activities for the wives'' to be supportive. He was also a member of
the Greater Clement Street Merchants Association. Sharlene continued, “Merchants'
associations were really hard. When we started ours, there were just a small handful of
us that participated in them. And then when we heard that Lower Clement had started
theirs, they had a very hard time getting people to be active because they were all busy

running their stores and they didn't have time. But we managed to do fairly well for a few
years and then it got hard for us, too.”
The first mention of the Greater Clement Street Merchants Association is in a 1982 San
Francisco Examiner article about a “Fun in Fogland” street fair. It was officially
incorporated at 350 7th Avenue (now Smart & Final, then Lick’s Super Market) in May
1983 by Dana Walsh, but has since been suspended. And if Wash’s name sounds
familiar, that’s because she ran for public office in the 12th Assembly District in 1994.
However, the better known Clement Street Merchants’ Association has a much longer
history. The first iteration of the Association held its first meeting at Clement Hall near 6 th
Avenue on April 4, 1910. It was constituted to pursue “the general betterment of the
trade conditions among the retailers of the district” and its first major point of business
was “for the purpose of devising ways and means of illuminating Clement streety by a
system of electroliers patterned after the systems maintained by the Stockton Street
and Greater North Beach Association.” (6) Other neighborhood improvement groups
active at the time included the Park-Richmond Improvement Club, the Point Lobos
Improvement Club, and the Richmond Central Improvement Club. In February of 1922,
the Association merged and became “an amalgamation of two commercial
organizations in the Park-Presidio district.” (7) Their meeting was held at the Masonic
Hall on Arguello and Clement Street. It’s this date that the current iteration of the
Association counts as its origin.
As further proof of his impact on the community, Al was the recipient of the Merck Sharp
& Dohme Pharmacist Recognition Award in 1991.The business also merited an in-depth
profile in the Richmond ReView in celebration of the pharmacy’s 30th anniversary that
will be quoted at length. Hall’s Pharmacy carried everything, “from wheelchairs to
calamine lotion,” and it was known for “old fashioned, specialized service. If someone
newly diagnosed with diabetes comes into the store, Al takes time out with them, in a
special room he’s set aside, to take their blood pressure and explain the process of
monitoring their blood sugar levels. The same goes for…anyone else who needs a little
clarification of their medical needs.” The Halls also offered a “brown bag service” in
which elderly patients could bring all their medications in one bag, and Al would
determine if they should be worried about conflicting treatments then call their
physicians to fix the problem. Sharlene spoke of their connections with customers. “Part
of what I like about it is people are not just customers here. They’re like friends and
family. We go to their funerals, to their weddings and anniversaries. If I were only in this
for the bucks, I’d have been gone long ago.” (8)
Closing Time
While celebrating this milestone, however, they were cognizant of changes to their field.
One of the oldest businesses in the neighborhood, they were one of only four
independent pharmacies left in the Richmond in 1996. Al Hall saw the writing on the
wall. The article continued, “The Halls plan to keep their doors open for as long as
possible, but stiff competition from nearby chain stores and new pressures from
insurance companies are making it increasingly difficult, they say.” Dusty Mahoney, a

customer interviewed for the piece, lamented the lack of personal attention from
pharmacists at Walgreens and the fact that the neighborhood no longer had
independent pharmacies that were open on Sundays or in the evenings. When he was
asked about the fate of his customers if all independent pharmacies closed, Al said,
“They’d lose a friend in the health care business.” (9)
The Richmond ReView noted that up to one-fourth of independent pharmacies
nationwide had closed or sold to chains between 1991 and 1996, according to the
California Pharmacists Association. This was largely due to the fact that pharmaceutical
companies offered reduced rates to large chains, hospitals owned by large
corporations, and insurance companies which then undercut independents. There was
hope that the Hall’s personalized service would keep them going as part of a larger
movement called Pharmaceutical Care, “where the pharmacist becomes more of a
medicinal counselor and adjunct to physician’s care rather than a pill-counter.” In 1996,
some insurance companies even considered this as preventive medicine. (10)

Photos. Hall’s Pharmacy at 6157 Geary when it closed in 1998. (Courtesy of Sharlene Hall)

Sharlene remembers, “Doing business as an independent pharmacy became more
challenging as big chain stores, mail order and big box pharmacies opened up all over
–then health insurance and Medicare rules and cutbacks began to limit payments for
services due. Additional rules and regulations created more paperwork so staying after
store-closing hours was becoming the norm. Now, dinner-time was about 8:00pm or
whenever you could find a parking space near any restaurant.”

Photo. Sign near the front door of Hall’s Pharmacy at 6157 Geary directing customers on how
to find Al at his new job as a pharmacist at Safeway, 1998. (Courtesy of Sharlene Hall)

“At the time that we closed in 1998, it was the beginning of a lot of independents closing
and going to either Walgreens or Rite Aid or Safeway,” Sharlene continued. “Safeway
offered to buy our prescriptions and offered him a job there so that he would continue.
And that's what he did, Al went to work for Safeway at La Playa. They promised Al he
would continue being there for our customers. Unfortunately, that didn’t occur for
long—he got transferred to serving in the East Bay, where he had no idea where he's
going. So, he got lost a lot of times finding the stores that he had to go to,” she said,
laughing. “He was moved back to SF and served at the Potrero store where he worked
understaffed in a very busy situation. He gave up working for Safeway and went to work
for Walgreens in 2000, opening the new Mill Valley store in 2003.”
In 1996, Al said “the reason I wanted my own pharmacy to begin with was I didn’t want
somebody else telling me what to do.” (11) Al retired from pharmacy work in 2012 but
continued to teach at UCSF and volunteer with Cameron House in the Bilingual
After-school Program (BAP). Sharlene remembered, “He enjoyed his retirement years
developing culinary skills and entertaining friends and family.” He died on March 19,
2020, after two years of declining health and grieving for their son, David—a sergeant
with the East Bay Regional Parks Police who passed away suddenly in February 2018.
His obituary in the San Francisco Chronicle said “he was known as ‘Uncle Al’ to all the
Spruce St. kids, extended church family kids and young people.” In the same obituary,
he and Sharlene were described as “leaders, teachers and elders of the Session'' at the
Presbyterian Church in Chinatown. (12)
Conclusion
The Hall’s Pharmacy at 6157 Geary Boulevard is no longer a pharmacy, cycling through
several businesses from GTC Wireless to Café Euro, and is now Café Enchanted.
Which feels appropriate, since the Hall’s were the lifeblood of this neighborhood
pharmacy. In 1996, Sharlene said their customers came to Hall’s Pharmacy because
they liked Al. “He’s trusting, and honest, and we try to be open and friendly to all kinds

of people. One of his main rules is to look up, make eye contact with a customer coming
through the door and call them by name.” (13)
This is what made Hall’s Pharmacy special and what will be Sharlene and Al’s enduring
legacy in the Richmond District.
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